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Dudley Lodge Safeguarding Children Services 

Dudley Lodge Family Assessment Centre - 143 Warwick Road, Coventry, CV3 6AT

Bonner House – 172 Sellywood Road, Bournville, Birmingham, B30 1TJ
	Job Description 

	Job Title: 
	Project Worker   - 2 year fixed contract, with a review after this 

	Grade:
	Scale Point 21 – 28  - £23,651 - £29,315

	Hours:
	37.5 hours per week

	Base:
	Coventry/Birmingham 


Is the post exempt from the Rehabilitation of Offenders Act?
Yes  

Does the post require a DBS check?  




Yes  
Purpose of Job

The Project Worker will be responsible for undertaking duties as part of Dudley Lodge’s voluntary community support programme; Hurdle, in accordance with aims and objectives of secured Lottery Community Fund Grant.
To work in partnership with colleagues in the organisation. 

To provide a high quality and dependable standard of service which meet our organisations values and standards.

BACKGROUND

Dudley Lodge is a UK registered non-profit making organisation established in 1895, we are one of the leading Family Assessment Centres in England and Wales.  The whole emphasis of our organisation is to safeguard children.

We have been conducting quality Family Assessments for over 30 years and now operate over two sites; Coventry & Birmingham.  We undertake residential, community based and day assessments.

Our Purpose is to provide the Courts and other relevant parties concerned with the safeguarding of children, a range of high quality, independent assessments, interventions and services regarding referred parents/carers’ abilities to keep children safe, and to assess their capacity and potential for promoting children’s continuing wellbeing.

Our Vision is that within five years, we will be the preferred provider of a range of independent, high quality ‘Safeguarding Children’ services.  These will include: - Family Assessment, Legal 
Protection, Preventative Services, Risk Assessment, Training & Education and other Specialist Services.

In 2020, we launched a voluntary community support service named ‘Hurdle’ as a sustainable part of our Charity. 

Hurdle aims to address the widespread issue of multiple children being taken into the care system by focusing on prevention work. It is a community-led programme to support vulnerable parents who have lost or are at risk of losing their child/ren to the care system. 

We work with women and men within a 30-mile radius of Coventry who: 

•
have just completed an assessment at Dudley Lodge or Bonner House, 

•
are expecting a baby and at risk of having their child removed, 

•
have just lost their child to the care system. 

Hurdle offers befriending peer and mentoring support, in addition to providing supportive programmes, activities and projects. This includes:

•
Befriending,

•
Setting personal goals,

•
Emotional support, 

•
Parenting preparation,

•
Grief support, 

•
Counselling/therapy, 

•
Signposting.

EFFECTIVENESS AREAS

1. Support & Guidance to families

2. Uphold reputation of Dudley Lodge
3. Meeting aims and objectives of grant funding
Outline of tasks & activities as part of the Project Worker role:

· In partnership with parents, complete the Service user working agreement and initial assessment documents in order to identify the desired outcomes of the intervention, and devise actions to achieve these. 

· Work in partnership with other professionals and attend meetings as required. 

· Visit beneficiaries in the community (and their homes, COVID dependent) 

· Provide face-to-face, virtual and telephone support. 
· Provide befriending/Mentoring: 

· Befriending for service-users, including those who have completed an assessment at Dudley Lodge/Bonner House, and externally referred families who have just lost a child to the care system, or are expecting a baby and at risk of their child being removed. 

· Provide group work and/or one-to-one work to develop parent’s skills, i.e. cooking, child development/care, CV writing, academic support etc. 

· The provision of child care whilst parents attend appointments, groups etc. 

· Developing and maintaining life story books for children. 

· Oversee the volunteer involvement within their caseload.

· Contribute to fundraising initiatives. 

· Work with partners to ensure that beneficiaries receive a high-quality support service.

· Support the Operations Manager in volunteer/service user matching. 

· Identify and develop links with external agencies and make referrals to additional services as required.

· Contribute towards a community resource library. 

· Work flexible hours, including some evenings and weekends. 

· Provide emergency telephone on call support, where required.
· Contribute to data tracking and reporting against service and grant funded outcomes 
· To undertake any other charitable project duties as required, and in accordance with the aims and objectives of grant funding. 

DUTIES AND RESPONSIBILITIES

Link Worker

Main Responsibilities:

· To work flexibly to meet the needs of the allocated caseload.

· To work with a team ethos, understanding the values and behaviour expectations of Dudley Lodge.

· To work with families to achieve the project outcomes and meet project objectives.

· To travel to various family home locations, and community locations in a planned and structured manner.

· To provide telephone, virtual and face-to-face support. 

· To provide emergency telephone on-call support if required. 

· To ensure the safety of the children remains central throughout the intervention.    To also promote the health, welfare and safety of all families 

· Undertake ongoing risk assessments of families, acting decisively to protect children.

· To build appropriate professional working relationships, working in partnership with families, ensuring safeguarding remains paramount.

· To maintain a consistently high level of observation, recording, interaction, and communication. 

· To attend and participate in team meetings. 

To participate fully in training and supervision, identifying training courses relevant to the role and personal development.

· To promote and maintain equal opportunity and anti-oppressive practice within the work environment.

· Have an awareness and understanding of the centres policies and procedures as well as relevant government guidelines and legislation paying particular attention to Child Protection Procedures, Equal opportunities, anti-discriminatory & health and safety policies.

· Undertake other duties or tasks as identified by management.

· To understand and implement Birmingham and Coventry’s Child Protection and Adult Protection policies and procedures as appropriate. 

Support & Guidance to Families

Main Responsibilities:

· Establish and sustain supportive, non-judgemental relationships with families.

· Support parents in developing parenting skills, providing them with guidance and advice which promotes the welfare of the child and remains in their best interests.

· Contribute to the promotion of individual’s health & social wellbeing; and assisting the individuals to maintain a positive sense of self & identity.

· Demonstrate an ability to work in partnership with the parents. 

· Undertake childcare when required for families. 

· To support the Operations Manager with the information required for the Outcome reports. 

Quality of Service Delivery

Main Responsibilities:

· To ensure programme is delivered with a mature, yet friendly attitude.

· To ensure materials are regularly reviewed for quality of content and shortfalls are reported to the Operations Manager for review. 

· To ensure that adequate recording systems are maintained and reviewed.

· To collect and monitor outcome information and feedback from children, parents and professionals.

· To support the Operations Manager with the information required for the Outcome reports. 

Uphold Reputation of Dudley Lodge

Main Responsibilities:

· The post holder will be expected to engage in and undertake with enthusiasm all opportunities for his / her own training and professional development in order to achieve additional skills as the role develops.  

· The post holder will need a flexible approach to his / her duties, accepting new tasks with enthusiasm.

To actively promote and market the project to exterior stakeholders; by meeting with schools, group leaders and other professionals.

· We require employees to show a proactive attitude to developing the quality and efficiency of their own work. 

· The post holder must take ownership of and reflect our ethos in their behaviour; including high professional standards and effectiveness in working with colleagues to achieve the best possible outcomes for the children.  

Title of post to which this job normally reports:

Operations Manager 

Supervision

Supervising Officer Job Title: Operations Manager 

Number and type of staff to be supervised:

None.

Special Conditions:

Post holder is required to work flexibly, including evenings, weekends and Bank Holidays if required.

All staff are expected to work in a flexible way to cope with the needs, demands and requirements of the families. 

Dudley Lodge operates a non-smoking policy for staff. 

Observance of the Centre’s Equal Opportunities Policy will be required, and to work at all times in accordance with all the Centre’s policies and procedures.

Failure by a member of staff to report actual or suspected physical or sexual abuse of a child by another member of a staff or other person having contact with the child may constitute a disciplinary offence.

PERSONAL SPECIFICATION

JOB TITLE:

PROJECT WORKER
 
Method of Assessment Key -                             A.F. = Application Form;        I = Interview,             T = Test or Exercise

	CRITERIA
	ESSENTIAL JOB REQUIREMENTS
	DESIRABLE 
	Method of Assessment

	Experience

(Relevant work and other experience)
	Working directly with children and families involved in care proceedings 

Cultural/Gender sensitivity.

Working on own initiative.

Proven reliability record.


	Awareness of community resources available to disadvantaged parents and children. 

Community work. 

Group work delivery. 

Trained in Freedom Programme.
Experience meeting targets/measured outcomes from funders 

 
	I

AF/I 

AF/I

AF/I

	Skills and Ability

e.g. written communication skills, dealing with the public etc.
	Good communication skills verbally and ability to express in written form.

Good computer skills

Patient and calm personality.

Able to defuse volatile situations.

Able to empathise with abusing parents.

Good listening skills.

Able to work as member of a staff team.

Working with parents.

Building professional relationships with parents.

Good risk assessment knowledge and skills. 
	Practical skills to offer families i.e. cooking, household skills, parenting skills.
	I/T

I

I

AF/I 

I

AF/I 

I

AF/I

	Training
	Experience/knowledge of other cultures.

Child development and needs.

Willingness to undertake training.
	
	AF/I

AF

I

	Education/Qualifications

NB:  full regard must be paid to overseas qualification
	
	Existing NVQ Qualification or similar in working with children and families.

Relevant training in working in a residential and community-based setting.
	AF/I

	Other
	Prepared to work flexibly including evenings weekends, Bank Holidays if required, and emergency telephone on-call.  
Use of own car 
	
	I

AF


1
2

