Job Description
Job Title:

Family Assessment Practitioner – 12 Month contract
Grade:       
Scale Point 28 – 32 (£27,490 to £31,366)

Hours:

37.5 hours per week 
Is the job exempt from the Rehabilitation of Offenders Act?       
 Yes

Does the post require a Criminal Records Bureau check?
            Yes

JOB PURPOSE

To work as part of a team in a residential and community based setting; providing detailed objective evidence based assessment recordings in line with the Working Together 2013 Assessment Framework.  
To examine and observe the nature of the interactions between the child, family and environmental factors and are key in helping make sound recommendations and to inform on future planning.

To provide appropriate advice and guidance to families in accordance with their work 

Programmes and individual needs. 
To work in partnership with colleagues in the organisation and provide support and assistance to Case Managers.  
To provide a high quality and dependable standard of service which meet our organisations values and standards.
To work towards building Team Case Management skills across 12 months of employment. This could lead to opportunities to move into a Team/Case Manager role or another role beyond the 12-month period should a vacancy be available. 
BACKGROUND

Dudley Lodge is a UK registered non-profit making organisation established in 1895, we are one of the leading Family Assessment Centres in England and Wales.  The whole emphasis of our organisation is to safeguard children.

We have been conducting quality Family Assessments for over 30 years and now operate over two sites; Coventry & Birmingham.  We undertake residential, community based and day assessments
Our Purpose is to provide the Courts and other relevant parties concerned with the safeguarding of children, a range of high quality, independent assessments, interventions and services regarding referred parents/carers’ abilities to keep children safe, and to assess their capacity and potential for promoting children’s continuing wellbeing.

EFFECTIVENESS AREAS

1. Family Assessment both residentially & community based 
2. Support & Guidance to families

3. Uphold reputation of Dudley Lodge

DUTIES AND RESPONSIBILITIES
Family Assessment

Main Responsibilities:

· To work a shift pattern on a rota which includes day & evening shifts, weekend shifts, bank holiday shifts and sleeping in duties as part of the Family Assessment Worker team. 
· To work with a team ethos, understanding the values and behaviour expectations of Dudley Lodge

· To undertake objective assessments based on detailed observations regarding children and families, this is both within a residential and community based setting.  This will mean travelling to various family home locations in a planned and structured manner.
· To ensure the safety of the children remains central to the assessment/intervention process.   To also promote the health, welfare and safety of all families 
· To be responsible for the supervision and support of identified families and ensure the safety of children at all times.
· Undertake ongoing risk assessments of families, acting decisively to protect children.
· To build appropriate professional working relationships, working in partnership with families advising and supporting parents in the care of their child(ren)

· To maintain a consistently high level of observation, recording, interaction, communication and assessment of families interaction, need, parental motivation and daily events within the Centre.  You will be asked to perform individual sessions with families focusing on various specific areas.
· To attend and participate in team meetings. At changeovers ensure information is shared within the staff team by communicating effectively.
· To promote and maintain equal opportunity and anti-oppressive practice within the work environment.

· Have an awareness and understanding of the centres policies and procedures as well as relevant government guidelines and legislation paying particular attention to Child Protection Procedures, Equal opportunities, anti-discriminatory & health and safety policies.

· Undertake other duties or tasks as identified by management.
· To understand and implement Birmingham and Coventry’s Child Protection and Adult Protection policies and procedures as appropriate. 

Support & Guidance to Families

Main Responsibilities:

· Establish& sustain supportive, non-judgemental relationships with families.

· Support parents in developing parenting skills, providing them with guidance and advice which promotes the welfare of the child and remains in their best interests.
· Contribute to the promotion of individual’s health & social wellbeing; and assisting the individuals to maintain a positive sense of self & identity.

· Demonstrate an ability to work in partnership with the parents, taking into account the families own life experiences and the impact this has had. 

· Escort families off site for various trips and appointments when necessary.
· Undertake childcare when required for families in residence, to attend various groups on site and/or external appointments. 
Case Managment Developmental Opportunities:
Main Responsibilities:

Following initial induction and probation stages:
· To support and work alongside Case Managers with:
· Constructing an ‘initial’ baseline (2-4 weeks) assessment

· Undertaking comprehensive parenting/risk assessments that inform other professionals and the court, long term recommendations in relation to the welfare and safety of a child
· Devising, implementing, supervising and evaluating work programmes incorporating direct interventions which will inform your final recommendations
· Completion of reports and finalising the assessment process making decisive recommendations

· To work with parents/carers, social workers and relevant others on                        Pre-placement plans, work programmes and interventions which address                        identified needs. These would include:

· Teaching parenting skills and practices

· Assessing child and family interaction and parental ability

· Construction and testing of hypotheses regarding family functioning and needs

· Providing structured feedback to parents/carers

· To monitor and evaluate the effects of any such intervention on a child's emotional and physical wellbeing.

· With others, to represent the organisation at Court, providing written and verbal evidence as required.

· To understand and implement Birmingham & Coventry’s Child Protection and Adult Protection policies and procedures as appropriate

· In relation to residential placements – to manage the relevant arrangements for accommodation of families prior to admission to the Centre, including health and safety aspects, equipment, staffing and other resources as appropriate

· To meet deadlines for submission of written reports and prioritise workloads effectively within established timeframes.

Uphold Reputation 

Main Responsibilities:

· To represent the centre in a professional manner at all times to internal and external stakeholders.
Title of post to which this job normally reports:

Deputy Centre Manager/Centre Manager
Supervision

Supervising Officer Job Title:     Deputy Centre Manager/Centre Manager
Number and type of staff to be supervised:

None during first 6 months. Following successful probation period the post will involve some supervision of bank staff.  
Special Conditions:
Post holder is required to work shifts on a rota pattern, including weekends and Bank Holidays. 
All staff are expected to work in a flexible way to cope with the needs, demands and requirements of the Centre.  This will mean working from centres, Coventry & Birmingham and working with both residential & community based families regularly.
This position may also require the post holder to travel and stay outside of the West Midlands area whilst conducting community based assessments.

Dudley Lodge operates a non-smoking policy for staff. 

Observance of the Centre’s Equal Opportunities Policy will be required, and to work at all times in accordance with all the Centre’s policies and procedures.

Failure by a member of staff to report actual or suspected physical or sexual abuse of a child by another member of a staff or other person having contact with the child may constitute a disciplinary offence.
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PERSONAL SPECIFICATION

JOB TITLE:

FAMILY ASSESSMENT PRACTITIONER
 
Method of Assessment Key -                             A.F. = Application Form;          I = Interview,             T = Test or Exercise

	CRITERIA
	ESSENTIAL JOB REQUIREMENTS
	DESIRABLE 
	Method of Assessment

	Experience

(Relevant work and other experience)
	Cultural/Gender sensitivity.

Working on own initiative.

Proven reliability record.


	Residential experience

Playgroup/Child Minder

Working with  people with learning difficulties

Working directly with children and families
	I

AF/I 

AF/I

AF/I

	Skills and Ability

e.g. written communication skills, dealing with the public etc.
	Good communication skills verbally and ability to express in written form.

Good computer skills

Patient and calm personality.

Able to defuse volatile situations.

Able to empathise with abusing parents.

Good listening skills.

Able to work as member of a staff team.

Working with parents.

Building professional relationships with parents.
	Practical skills to offer families i.e. cooking, household skills, parenting skills.
	I/T

I

I

AF/I 

I

AF/I 

I

AF/I

	Training
	Experience/knowledge of other cultures.

Child development and needs.

Willingness to undertake training.
	
	AF/I

AF

I

	Education/Qualifications

NB:  full regard must be paid to overseas qualification
	BA Hons Social Work Degree
HCPC Registration 
	Existing NVQ Qualification or similar in working with children and families.

Relevant training in working in a residential and community based setting.
	AF/I

	Other
	Prepared to work shifts, including weekends, Bank Holidays and nights.
Prepared to give evidence in court if required

A requirement of the role involves a large amount of moving around the centre(s) and in the community including climbing stairs, and walking distances.
	Use of own car 
	I

AF
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