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PERSONAL SPECIFICATION

JOB TITLE:

WAKING NIGHT FAMILY WORKER
       GRADE:  SCALE POINT 14 – 21 
Method of Assessment Key -                             A.F. = Application Form:          I = Interview,             T = Test or Exercise

	CRITERIA
	JOB REQUIREMENTS
	Method of Assessment

	Experience

(Relevant work and other experience)
	Cultural/Gender sensitivity.

Working on own initiative.

Proven reliability record.

Working directly with adults or families.
	I

AF/I 

AF/I

AF/I

	Skills and Ability

e.g. written communication skills, dealing with the public etc.
	Communication skills verbally and ability to express in written form.

Good IT keyboard skills

Patient and calm personality.

Able to defuse volatile situations.

Able to empathise with vulnerable children and their families.

Listening skills.

Able to work as member of a staff team.

Working with adults or parents.

Building professional relationships with service users.
	I/T

I

I

AF/I 

I

AF/I 

I

AF/I

	Training
	Experience/knowledge of other cultures.

Child development and needs.

Willingness to undertake training.
	AF/I

AF
I

	Education/Qualifications

NB:  full regard must be paid to overseas qualification
	Prepared to work to achieve at least NVQ Health and Social Care
	AF/I

	Other
	Prepared to work shifts, including weekends, Bank Holidays

	I
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