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Volunteer - Person Specification

	Method of assessment:           AF: Application Form          I: Interview          A: Activity

	
	
	
	
	

	FACTORS
	ESSENTIAL
	Method of Assessment
	DESIRABLE
	Method of Assessment

	Experience & Knowledge
(Relevant work and other experience)
	· To have an awareness and understanding of the need to safeguard children and how this can be achieved. 
· Knowledge of child development and basic parenting skills
· Experience/knowledge of other cultures. 
· To be willing to gain knowledge and experience regarding the services we provide and the needs of vulnerable children.


	AF, I & A
AF, I & A

AF, I & A

I
	· Experience of working with vulnerable children and families. 
· Awareness of community resources accessible to service users.

	AF & I

	Skills and Ability

e.g. written communication skills, dealing with the public etc.
	· To understand the aims and objectives of Dudley Lodge and the organisations role and individuals volunteer/staff member’s role in safeguarding children.

	I
	· To have basic computer skills.
· A practical skill that can be shared with the parents, i.e. cooking, sewing, decorating, use of computers, preparing a CV etc. 

	AF & I
AF & I

	Training
	· Willingness to undertake training.
	AF & I
	· Existing NVQ Qualification or similar in working with children and families.


	AF

	Personal Qualities
	· To be sensitive to the needs, culture and gender of children and their families

· To be reliable and consistent with good timekeeping skills

· To have a balanced approach and view of life

· To have effective communication skills.
· A patient and calm personality.

· Able to empathise with families.
· Able to work as member of a volunteer and staff team. 
· To build professional relationships with parents.
· To work on your own initiative.
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AF & I 
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	Other
	· Must be 18 years or older

· Prepared to commit to at least 6 months volunteering, and be available for 2-6 hours per week.  

· A requirement of the role involves movement around the centre(s) and in the community including climbing stairs, carrying and walking distances etc.
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